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QUALIFICATIONS: 

• Membership in a regulated profession consistent with a baccalaureate level of post-secondary education 
or masters post-secondary education 

• Minimum 5 years recent related clinical experience working with mental health and addiction issues, 
preferably in the community  

• Demonstrated understanding, recognition, and ability to cope with individuals who may have a history of 
verbal and/or physical responsive (aggressive) behaviour, sound knowledge of risk assessments, 
suicide prevention, principles of crisis theory and intervention, theory and practice of mental health and 
addictions treatment 

• Understanding of the basic use of psychotropic medications, psychiatric diagnosis and formulation of the 
mental health assessment 

• Ability to work with police, court system, inpatient and outpatient mental health systems 

• Sound working knowledge of resources, partnerships and working relationships and participate in 
ongoing professional development and supervision around crisis work  

• Competency in Standard corporate software (Microsoft Office – Word, Excel, Outlook), capabilities in data 
entries and searches 

• Excellent interpersonal and organizational skills 
• Strong time management skills and ability to communicate effectively 

• Critical thinking and problem-solving skills 
• Professional verbal and written communication skills 

• Ability to work independently and collaboratively as part of a multi-disciplinary team and other agencies in the 
community 

• Basic understanding of all relevant legislation including PHIPA 

RESPONSIBILITIES: (Duties include, but are not limited to) 

• Primary responsibility will be to respond to 911 calls in collaboration with the Ontario Provincial Police, 

as a first responder to persons in crisis (PIC). This includes a systemic approach for the assessment of 

PICs of all ages to stabilize and manage the current crisis situation, and ensure appropriate community 

support connections 

• Crisis intervention: understanding the factors contributing to the current difficulties and developing a 

working formulation 

• Working in concert with police, providing first responder (911) face-to-face holistic assessment of a PIC, 

including functional and psychiatric assessments 

• Identifies community resources appropriate to the client, and facilitating connection for the individual  

• Providing relevant education and preventative teaching to client, caregiver, care provider, family, 
community agency, community at large in regard to mental health/illness and addictions  

POSTING NUMBER: 2025-12 POSTING DATE: May 30, 2025 RATE OF PAY: $35.78 - $43.32/hour 
 

POSITION TITLE: MCRT Clinician PROGRAM: Mobile Crisis Response 
Team (MCRT) 

POSITION STATUS:  Full-Time 

REPORTS TO: Clinical Services Manager 
 

EMPLOYEE GROUP: Non Union HOURS OF WORK: 35 hours/week 

LOCATION: Haldimand and Norfolk 
 

  



 

• Forming positive relationships and strong partnerships with police, EMS, hospitals, law enforcement 
agencies, health care and social service and other agencies to build an effective delivery of crisis service 
in the community and across the health care sector 

• Assist in identifying and developing goals towards understanding prevention, treatment and rehabilitation 
of individuals with mental illness and/or addiction issues 

• Must be available for all shifts, including weekends and holidays 
 

TO APPLY:    

• Submit a cover letter and updated resume via email to RESUMES24@SOUTHCOASTWELLNESS.ORG 

• All submissions must include the Posting Number and position title in the Email Subject line to be considered 

POSTING CLOSING DATES: 

Internal Candidates: June 6, 2025 
External Candidates: Until filled 

All positions will comply and work in conjunction with the Mission, Vision, Goals and Objectives of South Coast 
Wellness Addiction and Mental Health 

…serving Haldimand and Norfolk Counties 

In order to ensure equal opportunities during the recruitment and selection process, South Coast Wellness Addiction 
and Mental Health provides accommodations for applicants with disabilities, upon request. 

SOUTH COAST WELLNESS ADDICTION AND MENTAL HEALTH THANKS ALL APPLICANTS FOR THEIR 
INTEREST.  

PLEASE NOTE, ONLY THOSE SELECTED FOR AN INTERVIEW WILL BE CONTACTED 
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